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Your business 
is our business. NA 

REDACTED- FOR PUBLIC INSPECTI~KET FILE COPY ORIGI l 

7852 Walker Drive, Suite 200 
Greenbelt, M8l'fland 20no 
phone: 301-459-7590, fax: 301-Sn--5575 
internet: www.jsitel.com, fHTiail: jsi@jsltel.com 

Via Hand Delivery 

June 23,2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

FCC Office t 
-,_ 0 the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Zenda Telephone Company 
Study Area Code 411852 

Dear Ms. Dortch: 

On behalf of Zenda Telephone Company ("Zenda"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Zenda seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information? The redacted version is also being fi led this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 ofthe initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 

N <). cf Copjs.s rec'd OtJ 
List P,GCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Zenda Telephone Company 
Study Area Code 411852 
Request for Confidentiality 

Dear Ms. Dortch: 

JUN 23 2014 
~~c Office ot th ~ e Sacretary 

John Staurulakis, Inc. ("JSI"), on behalf of its client Zenda Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 ofthe Commission's rules ("Report"V 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report! 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rel. May 1, 2014). 
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Request for Confidentiality 
Page3 

high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cfll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Studl Area Code 411852 

<015> Studl Area Name ZBNDA T81. COMPANY 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Kathy Price with guestions about this data 

<035> Contact Telephone Number: 62024)5531 ext . 

Number of the Eerson identified in data line <030> 

<039> 
kpriceiiOnlinezenda. net 

<100> service Quality Improvement Reporting (comp/<tt ottodt<d -*shttt/ 

<200> 
<210> 

Outage Reporting (voice;:.)----. I .f ~-- ch~k box if no outages to report 

<300> 

dGee 
IJlediFtle<. 

EC(; 2014 
on,ce at th 

e S6cretaJy 

.~:::,:·:.::.: ::::,re '']"'' I • I 

I L--1 -~~~~~ 
(ottoch d.scrrptM docurn<n(/ 

<310> 

<320> Unfulfilled service Requests (bro.;_ad: b::a:.::n:dl:...__..::l =0=====1----------, IN!ijii ,_. 
<330> Detail on Attempts (broadband) I I I 

!---...,....-___,,..-,......,,..---------------~(ottoch dH<riptiwdocurn<nt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o 
<420> Mobile ~o:.~o============~~ 
<430> Number of Complaints per 1,000 c.,..;;u"'st.:,;o;....m..;.e;;.;r.;;.s"""'"..;..;....;...;.."--'..:..., 
<440> Fixed l-o_._0 ______ ~ 

<450> Mobile o. o 

II -1 I 

<500> service Quality Standards & Consu~m~e~r:-:P::-:r~o~te~ct~l-::-o-::-n-;;R~u;:le~s'C:::!ompliance (chtck to lndicott ctrtiflcatlon/ L_ _ _:.f __ .Jj._l_......;.f_---1 

<510> !""""'"·"' 
<600> F.,:u:.:.n:.::C.:.:tl:::;o:.::na::.:l:.:.iitv .~...::.in:...:E:;:m;.:,e::.:r~Rie;.:,nc::.l.-'vS:::,it::,:u~a~ti::::O;.:,ns:,.. ____________ , (cht<k to lndlcat• ctrtificotlon) 

41US2ke6l0. p4! 

<610> 

<700> Company Pnce Offerings (voice) (a>mp~<tutt-d-*>hH(J 

<710> Company Price Offerings (broadband) (compltruttochtd-<tt/ 

<800> Operating Companies and Affiliates (complttt ottochtdworkshttO 

<900> Tribal Land Offerings (Y/N)? Q @ (1/J"!s, complottattocMdworlcshttt/ 

<1000> Voice services Rate Comparability (chtcktolndicatoctrtiftCt1tlonl 

<1010> 1 ... --------~=-~=------------'1 , __ _ 

<1100> Terrestrial Backhaul (Y/N)? @ Q (ifnot.cht<ktoindicotturti/lcorJonJ 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(comp/tlt ottochtd -*sh<tl) 

(comp/ttt ottochtd worlcshtlt) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worbheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(<Mdc co /nd/ca t:l! ctrtiftcotjon) 

(comp/ctt ottoch<d worlcshttt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worbheet 
(cht<k to lndlcat:l! certi/icoli«<) 

II 

L..-....;.f_~ll..._-"'.f _ _, 

...__.f _ _.l..._l _.f -----1 

.f ,_ 



REDACTED- FOR PUBLIC INSPECTION 

(100) Service Quality lmprov!!ment Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has vour company received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

411852 

ZI!NDI\ TSL COMPANY 

2015 

ltathy Prlc:e 

U02435531 ext. 

kpriceeonl inezeDda. ne~ 

{yes/ no) @ 

(yes/ no) 00 

FCC Form .481 

OMB Control No. 3060-0986/0MB Control No. 3060-<)819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Servke Quality Improvement Plan or, in subsequent years, 
your annual progres.s report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frolen support, your progress report is only 

required to address voice telephony service. 

["'"'"~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

(200) Service owse Report}ng (Voice) FCCForm481 

()MB Control No.' 3060-0986IOM8 Control No. 306(H)819 

July2013 "' 

<010> Study Area Code 411852 

<015> Study Area Name ZENDA TEL COMPANY 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Kathy Price 

<035> Contact Telephone Number · Number of person identified in data line <030> U0243 5531 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ltpric~nUnetenda. net 

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outa1e End Number of 911 Fadlltles Service Outaae Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Chedc Study Areas Service outase Preventative 

Customers (Yes I No) all that apply) (Yes I No) Resolution Procedures 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 411852 

<OlS> Study Area Name ZENDA T8 L COMPANY 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kathv Price 

<035> Contact Telephone Number- Number of person identified In data line <030> U024355J1 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> kpric~nl1nenn<la. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
lln/2014- j 

<703> ~'!~i> ·. :~,j!!$8'2>-,~'h~~ .. t~-:oik.<bllt~· '~W.'~Cb'bi~;:~,.~~·:,;q-4)~ .. :.f~~~~ 
Residential l oca l 

State Exchange (llEC) SAC (CETC( Rate TYpe Service Rate State Subscriber Une Charge 

~00 ·'-.orf ·" ,hoot 

k·nf.: -.;. T;•~·::~ 

State Universal Service Fee 

~.-:t.~h·· . 1 \.i;T~~a\•• . .1,~~~1::"~~~~1 

Mandatory Extended Area 
Service Charge Total per line Rates and Feel 

! 

' 
! 

I 

! 

I 

I 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 411852 

<OlS> Study Area Name ZBIIDA TBL COMPANY 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kat hy Price 

<035> Contact Telephone Number- Number of person identified In data line <030> 6 2024 35531 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> kprice.,nlinezenda. net 

<711> c•--~-i:'i~~-.~~ .. ~~42> ;;.~~~~~>'~:~ii"-':!.J!i<~:.."'=" !"'"'~'-~ 'li11'·-~.;"~~:~~at>--. ,i:-'t-~-! _; · ?'~':~£;:'-:> ~).f~,'---?RI 

Broadband Service- Usaae Allowance 
S"te Reculated Download Speed Broadband Service- Usaae Allowance Action Taken Wh n 

State Exchanae (ILEC) Residential Rate Fees Toul Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (u/ect} 

~.0.0 ..,.tf.,.l' ' """' 

.L 
r•v " "' ' .......... 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 411852 

<015> Study Area Name ZRNDA TRL CO+IPANY 

<020> Program Year l015 

<030> Contact Name • Person USAC should contact regarding this data Uthv Price 

<035> Contact Telephone Number- Number of person identified In data line <030> n0243SS31 axt · 

<039> Contact Email Address· Email Address of person identified In data line <030> kprieetonlinezenda. net 

<810> Reporting Carrier Zenda Telephone Company 

<811> Holding Company Telatlantie 

<812> Operating Company zenda Telephone company 

.1,:~'··.~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 411852 

<015> Study Area Name ZBNDA TRL COMPANY 

<020> Program Year 2o15 

<030> Contact Name - Person USAC should contact regarding this data utlly Priee 

<035> Contact Telephone Number- Number of person identified in data line <030> 6202435531 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> kprico..,nlinezenda.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

1- - - - - I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<.929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code H1as2 

<015> Study Area Name zBNoA TBL coMPANY 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data tcathv Price 

<035> Contact Telephone Number - Number of person identified in data line <030> 6202435 531 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> kpriee~nlinezenda.net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 411852 

<015> Study Area Name ZENDA TEL COMPANY 

<020> Program Year 2n11!. 

<030> Contact Name - Person USAC should contact regarding this data KathY Price 

<035> Contact Telephone Number- Number of person identified in data line <030> 6202435531 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> koriceeonlinezenda. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I mmuuu ~ I 

<1220> link to Publ ic Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
rn 
!ill 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 4 11852 

<015> Study Area Name ZENDA TI!L COMPANY 

<020> Program Year 201 § 

<030> Contact Name· Person USAC should contact regarding this data Kathv Priee 

<035> Contact Telephone Number· Number of person Identified In data line <030> 62024 35531 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> kpdceeonUnezenda. net 

CHECK the bo~tes below to note compllllnce as a recipient of ln~mental Connect America Phase I support, frozen Hl1h Cost support, Hl&h Cost support to offset access cha11e reductions, 1nd Connect Amerla Phase II 
support as set forth in 47 CFR § 54.313{b),(c),(d),(e) the Information reported on this form and In the documents 1ttached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)) 
3rd Year Certification (47 CFR § 54.313{b)(2)) 

Price Cap Carrier Receiving Froun Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II R•portlng (47 CFR § 54.313(•)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Ustlng Required Information 



<010> Study Arta Code 411852 
<015> Study Aroa Name Zm<"DA TBL COMPANY 
<020> Pro ram Ytar 
<030> Contact Name · Person USAC should contact reaudlna thl! dati Kathv Price 
<035> ContKt Telephone Number· Num~rof person identified In d1ta liM <030> 62024355.31 ext. 
<039> Contact Emafl Address · En'lai1 Address of r;>«rson rdtntlfied In data line <030> k:nrief":;-t~nt in@.~.umd:t _ nt!!l.': 

CHECX tlw bol<n!Mlow to note compliance on Its flw year S<!nolce quality pion (pursuant to 47 OR t 54.202(1)) 1nd, for prMttly ht4d urrlen, tnsYq compillnct wftll tlw fl-1 reportlnc requiremrnb set 10<111 In 47 

OR t 54.313(f)(2). 1 fUfiMI cortlfy thlt trw lnfomta11on ~on thb fO<m 1nd In tlw docvmonts attaclltd IMlow Is I«Vtott. 

(3010) ProcttiJ RfiiO"' on s Year Plan 
Miltstont C.nillcadon 147 OR§ 54.313(1)(1)(0) I _ d .• I 

Na.rn. of Attacned Document ustnc 1\equ•reu mrormauon 

Please cl1eck this box to c:onfitm that the alla<:lled dOCument(s), on line 3012 contains the required lnfonnation pursuant to 
(3011) § 54.313 (1)(1 )(il), the carrier Shall proVide the number, names, and addresses of community anchor lnsUtutlons to whlc11 began 

providing access to broadband service in the preoeding calendar year. D 

(3012} Community Anchor lnstltudons (47 CFR § S4.313II)(J}(ii)) I L I 
(3013) Is yourcomp1ny a Pr..,.rety Held ROR Carrier (47 CfR § 54.313(1)(2)) (Yes/llo) • 

Nime of Atti<:hed Oocum.nt UstTni Requtrea 1nronmoon ~ 8 
(3014) If r-s, does your oornpany folethe RVS annual repott (Yes/No) e 
Please cl1ed< these boxes to confitm that the attac:hed do<:umenl(s), on lne 3017, contains the requil'ed Information pursuant to§ 54.313(1){2) compliance requires· 

(3015) Electronic COfl'l of their annual RUS repo<ts (Opeqoo1 Roport for I[Z] 
Teltcommunkodons BorTowers) 

(3016) Document( a) tor Balance Sheet. Income Statement and Statement of Cash Flows liZ] 

(3017) litho responst Is yu on line 3014, attach your company's RVS annuli 
report Jnd all required documentation 

13018) If tilt responso Is r.o on line 3014,1s your company audited? 

If tho rospons41s yo.s on fine 3018, plooso clwck the boxos bolow to 
confirm your S<Jbmission, on ll<le 3026 purS<Jantto § 54313(1)(2), contoins 

411BS2ks3 017 .pdr 

Name of Attached Oo<.·umtnt Ustfna Riqulred information OrO 
(Yes/No) • 

(3019) htwr a copy ol tlwlr audited financial sbtomont; or (2) 1 financial report In a format comparable toRUS ()pe<atJriC Ropon lor Tetecommunkotions 0 
(3020) Oocumanl(s) tor Balance Sheet. tnoome Statement end Statement or Cash Flows D 
(3021) Manapmontlottor bsued bytM indepondontoortlfit<l public ocoountlnt !hot performed tile company's flnanelalaudlt. 0 

If the rt'90"st ls r.o on tine 3018, pltase tlltdc tile boxes btlow 
to confirm your submission, on line 3026 purwant to§ 54.313(1)(2), 

contains: 

(3022) Copy of their Rnanclalstltement which his b .. n subje<t to rovlrN by on 
inde~ndent cerUtled public accountant; or 2) a flnanGi. l report in a 
format compartbte toRUS Opera tina Report for TeltcommunluUons 

D 

Borrowers, 
(3023) Underlylnalnlormotlon subjected to • reviow by an Independent cenilltd c:J 
~- D (3024) Undot1yin1lnlormatlon subjecttd to an offlar cenlflcation. 10 

(3025) Oocument(a) for Balance Shee~ Income Statement and Statement of Cra:::s::,h~~,:::.::;:.. ____________________ _, 

(3026) Atucll 1M WO<bhott llstinc requirtd information 

Name of Attaehe<fDocument UJtlnC Required Information 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 411852 

<OlS> Study Area Name ZENDA TEL COMPANY 

<020> Pro ram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kathy Price 

<035> Contact Telephone Number- Number of person identified in data line <030> 6202435531 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> kpriceeonlinezenda . net 

T 0 BE COMPLETED BY THE REPORnNG CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORnNG ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I c 
re 

ertlfy that I am an officer of the reportlna carrie<; my r0$p0nslbllltles Include ensurtnc the accuracy of the ennual reporting requirements for unlnrsal service support 
dpients; and, to the best of my knowledae, the information reported on this form and In any attadlments Is accurate. 

INa meofRe Carrier: 

nature of Authorized Off~<:er: .Sig Date 

Prl nted name of Authorized Officer: 

it sition of Authorized Officer: 

el 

1st udy Area Code of Reporting Carrier: Filing Due Date for this form: 

Pe"""' wfllfuly maklnc folse stotements on this fonm can be puniShed by r.,e or fotftkure under the Communlcotlons Act of 1934, 47 U.S,C. §§ 502, 503{b~ or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 411852 

<015> Study Area Name ZENDA TEL COMPANY 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contett roaardlng this data KAt hy Price 

<015> ContattTelephone Number· Number of person Identified in dota lin. <OlO> 6202435531 ext . 

<019> Contact Email Address· Email Address of person Identified in data Nne <030> kpdeeeon1 i ne zenda . ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certifY that (Name of Agentl oi!2hn St&!.!£1!1!~11 Is authorized to submit the Information reported on behalf of the reporting camer. I 
aleo c:el1lf'y thllt I am an omcer of the reporting eon1er; my responllbllllleslnclude ensuring tht accuracy of the annual datAl reporting requlfMitnta provided to lht autllotlzed 
jagtnt; and, to tht best of my knOWledge, the reportt and data provided to the authorized agent lo accurate. 

Name of Authorized Agent: John Staurul akia 

Nome of R"!'<'rtin£ Qmler: ZBNDA TEL COMPANY 

lsiaMturt of Authorized Offleer: CBRTII?IBD ONLINE Oate: 06/19/2014 

Printed nome of Authorized Offictr: KAt hy Price 

Title or position of Authorized Offictr: General M&nager 

Telephone number of Authorized Officer: 620243 5531 ext. 

Study Area O>de of Reportln& Corrler: 411852 Flllng Due Date for this form: 06/30/2014 

Pe110ns wUifully moklng f•lse Jtlte~nu on this form an be punished by ftne or forfeiture under tho Communlatioru Act of 1934. 47 U.S.C. §§ 502, 503(b), Ot line or impriJOnment 
under Title 14 of tho United States Code, 14 U.S. C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZfD AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, u •rent for the reportlnl ean1or, c~rtlfy that I om outhorlred to submit tho onnuol reports for universal sernce support recipients on behalf of tht reporting earri..-; I hove provided 
tha data reported herein bosod on dato provided by the reporting earrief; and, to the best of my knowledge, the lnformotlon reported herein Is acourate. 

Name of R~rtins C.rrler: ZENDA T&L COMPANY 

Nome of Authorized Agent or Employee of Agent: John Staurulakia 

Slanaturt of AuthOtlzed A&ent or Employee of A&ent: CBRT1FIED ONLINB Date: 06/1~/2014 

Printed Mme of Authorized A&ent or Employee of A&ont: Darl a Parker 

Tltle or position of Authorlred~tnt or Employee of A&tnt Manager 

Telephone number of Authorized Alent or Employee of Alent: 5 1233804 73 e xt. 

Study Area O>de of Reportln& Carrier: 411852 Fllln& Due Date for this form: 0 6/3 0 / 20: 4 F willfully-~'"' f .... stltemonu on~~ form .. n be pundhtd by fine., forfeiture under tho Communlat~ Act or 19~. o u.s.c. §§ 502. 503(b) • ., fine ... imp<bon~n· under Title 
18 of tho Uniled Stotes Codt, 18 u.s.c. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

ZENDA TELEPHONE COMPANY (SAC 411852) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

Zenda Telephone Company 

Study Area Code: 411852 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make 

"a specific commitment to objective measures to protect consumers." 2 The Commission found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement and that the sufficiency of other commitments would be considered on a 

case-by-case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement."3 

Zenda Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state law. These provisions 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of The Kansas Corporation Commission ("KCC") which discloses rates, terms and 

conditions of service to customers pursuant to Docket No. 194,734-U; (2) compliance with state 

consumer protection provisions relating to Quality of Service Standards as identified in Docket 

No. 95-GJMT-047-GIT and billing in Docket No. 06-GIMT-187-GIT; (3) compliance with quality 

of service requirements in Kansas Corporation Commission Docket Number 06-GIMT -446-GIT, 

compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order'). 

2 /d. at para. 28. 
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Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

For its broadband service, Zenda Telephone Company hereby certifies that while there are 

no applicable state broadband service quality standards and consumer protection rules yet 

established by the KCC, the Company discloses rates, terms and conditions on its public web site 

and the Company complies with applicable federal and state customer protection standards 

generally applicable to all businesses operating in Kansas. In addition, the Company adheres to 

consumer protection obligations for broadband services under federal law. These obligations 

include, but are not limited to, the following: public disclosure of accurate information regarding 

network management practices, performance, and commercial terms of broadband internet access 

services; as a means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers to 

develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Zenda Telephone Company 

Study Area Code: 411852 

Response to Line 610- Ability to Function in Emergency Situations in Voice and 

Broadband 

Zenda Telephone Company ("Company") hereby certifies that it is able to function in emergency 

situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Kansas Corporation Commission Docket Reference 06 GIMT-446-GIT. 

The Company's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in place 

related to applicable state statues Article 13.-TELECOMMUNICATIONS 82-17 and 82-13-1 

and continuity of service. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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The Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 411852 

<015> Study Area Name Zl!Nl)A TEL COMPANY 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data X.t.hy Price 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6202435531 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> l<price• onlinezenda. net 

<701> Residential lcxal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1
1/1/2014 I 

~;·.'lf'4~:'#f:;.~~;,:_ cli>~~r.~.~~;J'?c\i~~~~~--i-~6s~~;fi?:~~--~<D2~::{!V:.\?,f.'.<i!.~~-·~-'~~~:;;s,;.;.~~lll:ti~~~~~:~,··J¥r~:;;~,~-~:Jf- -~.;:i:t; :'·.:~;~~~~~.:i'G \7.-~S:w~ 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber tine Cha'l• State Universal Service Fee Service Cha'le Total per line Rates and Fee 

J(S Zenda PR 16 . 75 0.0 1. 44 0.0 18.U , _ 
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<010> Study Area Code 411852 

<OlS> Study Area Name ZEIIDJ\ TBL COMPANY 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data X..tl:ly Price 

<035> Contact Telephone Number- Number of person identified In data line <030> 6202435531 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> kpriceeonlin e z enc!a .net 

<711> ~41~~;..~:~·- ::::···/ •. .r.( £4i>--:~~-n~ ~2:o': :A&":£~~~· ~~?dl> ____ <:¥, ..... ~-_.,.;:-~/: .=~~·7Wb.~ .,:_!·~;;;.~ <~.;~.~~AE.o.'~-r~ 

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Servi~e - ~road band Service Usage Allowance Usage Allowance l 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

KS 
Zenc!& 54 .95 o.o 54.95 4 .0 1.0 0.0 

Other, no usage a l lowance I 
i 

KS 
Zer>CS. 

59.95 0.0 59 . 95 4 .0 2 . 0 0.0 
Other . no usage allowance 

'-· - - - - ---


